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Provide a refutation submission process for 
providers that is uniform and user-friendly

Streamline the manner in which the division 
receives refutations

Automate the refutation process in order to 
track data for quality assurance purposes

Inform providers that there is an effective and 
non-punitive means by which they can express 
concerns or disagreements

http://www.decal.ga.gov/
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Email blast- July 11th

Webinars- July 17th (12:30 and 6:30 p.m.)
Community meetings:

July 22nd- Atlanta
Quality Care for Children
2751 Buford Highway NE, Suite 500*                                
Atlanta, GA 30324                                                           
Time: 6:30-7:30 p.m.                                                        
*The training room is located on the first floor.

July 24th- Macon
Macon Child Care Resource and Referral Agency
277 Martin Luther King Jr. Blvd, #104  
Macon, GA 31201
Time: 6:30-7:30 p.m.

http://www.decal.ga.gov/
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A formal disagreement to a particular rule 
citation that is part of a regulatory licensing visit

http://www.decal.ga.gov/
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1st step: Communicate with your consultant at 
the time of the visit

2nd step: Contact your consultant after the visit 
to resolve the issue

3rd step: Submit a formal refutation request 
using the updated process

http://www.decal.ga.gov/
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Refutation process information to be added to 
the cover page of visit reports

Website enhancements

Page dedicated to information regarding the 
refutation process

Documents available on web:

Submission form

Sample submission form

http://www.decal.ga.gov/
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Begin  at the Department’s home page:
www.decal.ga.gov

http://www.decal.ga.gov/
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Complete a Refutation Submission form 
All sections of the form must be completed to include:

i. Facility/Visit Information 
ii. Contact Information
iii. Detailed information regarding rules being refuted. Please include information 
on how you feel the rule was met and not out of compliance, or specific 
reason(s) for your disagreement with the citation.

E-mail the completed statement of disagreement/refutation to: 
CCSRefutations@decal.ga.gov

The completed statement of disagreement will be sent to the Regional 
Director for the county where the provider is located. You will receive 
a confirmation e-mail notifying you of the manager reviewing your 
concerns.

http://www.decal.ga.gov/
mailto:CCSRefutations@decal.ga.gov
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The Regional Director may contact the provider for 
additional information, if necessary, before 
determining if the citation(s) will stand or be 
removed. The review will be conducted within 10 
business days of receipt.

Following review the Regional Director will contact 
the provider with the determination of whether 
the citation will be removed, modified or will stand 
as issued.

http://www.decal.ga.gov/
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CCSRefutations@decal.ga.gov

Child Care Services division

404-657-5562

http://www.decal.ga.gov/

