[image: image1.png]Bricur,
wSTART

Georgia Department of Early Care and Learning





	
	
	

	
	
	


Frequently Asked Questions – Claims Processing and Payments
Why haven’t I received my payment?
(1) Claim reimbursement payments are processed weekly.  Allow time for payments to record in the state PeopleSoft accounting system, transmit and clear Bright from the Start’s bank, process through the federal bank clearing system, and distribute to your account from the receiving bank.
(2) Also be sure that your claim was submitted properly.  Pay close attention to any error messages that display from CNP2000 when submitting your claim.  If you do not receive a confirmation number after you submit your claim, the claim may have errors and will not be processed for payment until the errors are resolved.
What form do I need to fill out to change my bank information?
Go to the Nutrition tab from the department’s web site: www.decal.ga.gov.

Go to SFSP Forms; under SFSP Application Forms
Download the Financial Enrollment Form-Vendor Maintenance Form-Attachment N

Fill form out and attach a voided check or other bank document to validate your correct bank account.  Mail this signed form and document to DECAL as follows:


Department of Early Care and Learning


Finance Unit


2 Martin Luther King Jr. Drive SE


Suite 670 East Tower


Atlanta, GA 30334
Who do I send my bank change information to?
You can mail the completed form and verification documentation to the Finance
Unit, Bright from the Start: Georgia Department of Early Care and Learning at 2 Martin Luther King Jr. Drive SE, Suite 670 East Tower Atlanta, GA 30334
How long does it take the funds to get into my account, after the system says it is paid?
Depending on your bank affiliation and location, it could take from three to five business days.
What is the web address so I can enter my claim?
The web address is: https://www.cnp2000.decal.ga.gov/splash.asp
Can At-Risk snacks be claimed when school is out for the summer?
No, at-risk snacks can only be claimed when public school is in session.
Can At-Risk snacks be claimed when school is on winter and spring break?
Yes, school is still in session, but the kids are on break.
Do I have to wait until the 15th of the month to enter my claim?
No, you can enter your claim on the 1st day of the next month following the month that the eligible meals being claimed were served.
How do I revise my original claim in the system?
To submit a revised claim, sign on to CNP2000 and choose the claim month for which a revision is needed.  Click Add Claim.  The claim originally submitted will appear.  Make the revisions to the claim and submit the claim again.
How many times can I revise a claim after the original is entered in the system?
You may revise the claim any number of times before you submit the claim for the first time.  There after, you may revise and submit a claim only twice within
90 days from the end of the claim month.
Do I send my downward adjustment claims to Bright from the Start if I have already entered my two revisions in the system?
Yes, all downward adjustment after the two revisions and 90 days should be mailed to Bright from the Start.  Our claims staff will enter the adjusted claim data.
What day are payments processed?
Payments are processed once each week. There is no particular day set for payments to be processed due to holidays and our need to coordinate the payments process with other department systems.
How is the 60 day deadline for submitting a claim calculated?
By USDA rules, a claim for reimbursement must be submitted within 60 days from the last day of the month in which eligible meals being claimed were served.

This is an exact count that includes holidays and weekend days.  An example would be that November 29th is the last day to submit a claim for meals served in September.
Why can’t I enter my claim?
CNP2000 performs many edit checks while a claim is being entered.  For example, a claim cannot be submitted is one of the following is true:
(1) Your application was not approved for the month you are trying to claim. (2) Data that you have entered may be incorrect according to your approved
application.
(3) CNP2000 will not allow you to enter a claim for a month that has not ended.
(4) You may have received an error message for missing or inaccurate data.
Why is the confirmation page amount different from the amount deposited into my account?
When applicable, CNP2000 performs various calculations to assure that the amounts paid meet federal guidelines, which may lower payments, based on cumulative payment data and regulation limits. Amounts may at times be lowered as a result of a recent consultant or auditor review where previous overpayments were made.  CNP2000 will recover these amounts from the next payment to be made.
Access you transaction history report in CNP2000 under the application section to the exact amount that will be deposited into your account. This report will show the full claim amount, adjustments to the amount and the balance paid.
How do I enter my claim when my computer system is down?
You can access CNP2000 from any computer with Internet capability.  Most all local county libraries have computers that are available for public use.  Remember that he deadlines for entering or revising claims within 60 or 90 days remain absolutely fixed regardless of equipment or access failures.
Can I mail my claims in when my computer system is down?
Yes, however, this will likely delay your payment due to the additional processing time required.  Program policy requires that providers have online access to CNP
2000 as a condition for application approval.  Temporary and unusual circumstances will be accommodated.
Can I go to the library and enter my claim?
Yes, if the library is connected to the Internet you will be able to get to our web site and enter your claim.
Can a check be mailed instead of receiving EFT for my food payment?
No.  The Nutrition Program requires that funds be electronically transferred (directly deposited) in payment of reimbursement claims.  This process has proven to be quick and secure allowing for payments to be traced easily.  Our department does not plan to change this requirement.
What is the status of my claim?
Access your account in CNP2000 to check the status of your claim.  If the status reads “claim submitted” then the payment has not yet been processed.  DECAL processes payments once each week so a claim that is “claim submitted” will post for payment within the week. If the status reads, “complete”, you should receive payment in your account in three to five business days from the processed date.

.
I missed the 60 day period allowed to file may claim.  What can I do?
Federal regulations provide that you can request a “one time exception” allowing you to submit a late claim.  However, you must first request the one time exception privilege and provide justification as to what circumstances caused the claim to be delayed.  You must also provide a corrective action plan to show that procedures are in place to prevent late claims in the future.  Further, federal regulations will permit a one time exception to be approved only once in a 36 month period.  You may request a one time exception form by dialing the claims unit at 404-656-3325 or download the form from the web site.

Can I change my password in CNP2000?
Yes.  Sign on to CNP 2000 then select the Maintenance option form the left side menu.  Follow screen directions after selecting change password form the Maintenance menu. The following screen should appear:
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Change Password

[Name: [
[Login ID: [

Alanta
Alanta

Current Password:
New Password:
Confirm New Password:





Enter the current password, then enter the new password and confirm.  Click
‘Submit’ to finish.
Use the “tab” key or your mouse to move through the boxes.
Do not hit the “Enter” key.  Doing so will submit your entry with incorrect information.  You will need to call the system administrator at Bright from the Start to correct this problem.


