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BRIGHT FROM THE START

Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal
Bobby D. Cagle, MSW

GOVERNOR
               COMMISSIONER

Dear Child Care Provider,

As a result of the following incident, Bright from the Start: Georgia Department of Early Care and Learning is issuing a directive to all child care programs: comply fully with all rules involving the supervision of children or be subject to enforcement actions.


A two-year-old child wandered away from a child care program without the staff’s awareness. A stranger found the child in wet clothes walking in the street near a retention pond. The incident could have ended tragically. Yesterday, Bright from the Start issued an order for intended emergency closure to the program that failed to provide adequate supervision to a child in care. 

Recently a number of providers have failed to provide adequate supervision resulting in children wandering away from the child care facility; there have also been continued incidents of children being left alone on vehicles.  NOTE: Bright from the Start will take swift and decisive action when child care programs fail to comply with rules governing supervision and transportation. Bright from the Start will use its enforcement authority and responsibility to ensure that programs keep children safe and free from injury and harm. Enforcement actions include enforcement fines, public reprimand, restriction of services, emergency monitors, emergency closure and revocation of license.

When a child wanders away from a child care program or is left alone on a vehicle, Bright from the Start will first consider an emergency closure of the program.  Child care programs cited for a child wandering away from the program or a child being left alone on a vehicle will be required to attend an office conference with me and will be issued a public reprimand that will detail facts substantiated by the Department.  This reprimand will be published on Bright from the Start’s website and in local media outlets. 

A transportation webinar, held on May 2, 2013, which clarified transportation forms and requirements, is available on Bright from the Start’s website at www.decal.ga.gov.  All providers who offer or plan to offer transportation services are required to view this webinar. Failure to do so could place your program at risk of enforcement action as critical information concerning transportation rules is explained. 

Bright from the Start licensing staff will closely monitor and evaluate compliance with supervision and transportation rules in your programs during upcoming visits. If you have any questions about the rules governing supervision and transportation, contact your licensing consultant immediately.

Thank you for your attention to this critically serious component of child care as you continue serving children and families in your communities.

Sincerely,

Bobby D. Cagle

Commissioner

