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What’s changing…?

Beginning July 5, 2020 exempt programs may 
submit an Exemption Application and an 
Exemption Amendment Application online.

Exempt program owners can now create an Owner 
ID for activation and use.



Exemption Application

An application for 
exemption from licensure 
submitted for review that 
includes supporting 
documentation based on 
the exemption category 
selection(s).



Exemption Amendment
An approved change to the initial 
exemption from licensure 
affecting any of the following:

▪ Ages served

▪ Months, days, and/or hours 
of operation

▪ Program’s operating name

▪ Change of street address – by 
the US Postal Service only –
not a location change



REMINDERS…

▪ Move to a new location
▪ Change in ownership
▪ Adding a new exemption 

category

New Exemption 
Application Required

Exemption Amendment 
Application Required

▪ USPS Address change

▪ Change in name of the program 

▪ Change in ages served

▪ Change in months of operation

▪ Change in days of operation

▪ Change in hours of operation



DECAL KOALA



DECAL KOALA Changes
▪ Exemption Owner ID Activation

▪ Licensed CCLCs Can Apply for an 
Exemption

▪ Online Exemption Closure Request

▪ Online Exemption Application Submission

▪ Online Exemption Amendment Application 
Submission



Applying for a New Exemption



















OWNER ID LOG-IN



MANAGING PROGRAMS



APPLY FOR NEW EXEMPTION





Application Step 1:

▪ Select ‘No’ to the question 
“Is the program located at a 
private residence?” to 
proceed to Step 1: 
Application. 

▪ Add Owner’s Information, 
Site Information, and 
Program Information. 

▪ Click ‘Continue to add 
Categories’ button to move 
to Step 2: Add Categories.



Application Step 2:

• Select EX-1 through EX-14 
from the ‘Category Type’ 
dropdown. You cannot select 
multiple exemption 
categories. Only one category 
can be selected per 
application.

• Add Contact Information, 
Program Information, and 
Operating Information.
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Document
Upload 
Reminders

▪ Click on ‘Upload Document’ button 
to upload required supporting 
documents.

▪ The document type is displayed, File 
name, Description, and Action. 

▪ The Trash bin icon can be used to delete the document.

▪ Click on the ‘Save’ button to save all the information without submitting 
the application. The status will be “Not Submitted” 

▪ Click on ‘Cancel’ if you would like to void the application.

▪ Click ‘Continue to Submit’.



Application Step 3:

▪ This is the last page of 
the application.

▪ A Disclaimer/ 
Signature Online is 
required.

▪ Click on the  Submit 
button.
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Adding Exemption 
Categories
▪ Click on the “Add New Category” 

button to add a new category.  It 
will take you through the same 3 
steps (Step 1: Application, Step 2: 
Add Categories, and Step 3: 
Submit)

▪ The page displays all exemption 
categories

▪ The Status will change when a 
decision is made to the application 
by the Exemption Unit Specialist, 
and the decision date will display





▪ After the Exemption Unit Specialist approves the 
application, the status will change from ‘Submitted online’, 
to ‘Approved’.

▪ The Decision date will display.

▪ You may click on the Printer icon to download disposition 
letters and the Notice of Exemption Certificate.

▪ You may click on the Clock icon to close the category.

▪ You may click on the Plus icon to amend an exemption 
category (changes in hours, days, months or change in ages 
of children served).

▪ You may click on the Folder icon to view the exemption 
application.

Status and Icon Reminders
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Exemption Amendment 
Application

The screen displays after 
you click on the Plus icon 
from the Exemption 
Categories page.

Select Amendment type: 
▪ Hours of Operation
▪ Days of Operation
▪ Months of Operation
▪ Ages of Children Served





Current Program 

Operations

Select one to amend 

the EX category level



Hours of Operation
Amendment Example

Add the new hours and effective 
date to Amendment-Hours of 
Operation Section.

Click on the ‘Upload Documents’ 
button to upload required 
documents.

Click on the ‘Submit’ button to 
send the amendment request.

Click on the ‘Cancel’ button to 
cancel the attempted 
amendment.





▪ Access your DECAL KOALA accounts to apply updates 
such as

▪ Email address
▪ Telephone Number
▪ Director
▪ Administrative mailing address

▪ Disposition letters and a copy of the Notice of 
Exemption certificate, if applicable, will be attached to 
an email that is sent to the email address on file.

▪ Frequently Asked Questions (FAQ) can be found on the 
DECAL KOALA landing page.

Reminders. . .



Questions Contact:
DecalKoala@decal.ga.gov
CCSExemptions@decal.ga.gov
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